MOVING HANDBOOK

CHOOSING A MOVER

the big move.
so much to think about.
a mover you can really trust.

Okay, take a deep breath…
now relax. We’re Allied Van Lines.
Whether you’re moving down the street or around the globe, your life is about to change
before your very eyes. And with everything you have to think about already, you shouldn’t have
to worry about the actual move itself.

At Allied Van Lines, we know that nothing puts people at ease better than trust. Our 75 years
in the moving business has earned us a great deal of trust helping people like you deal with
important life changes. Allied’s expertise travels with you every mile of your move — that’s
what has made us the largest, most recognized van line on the continent.

And, because Allied moves more people than anyone else, we’ve perfected the process.
Electronic estimating, Stretchwrap Furniture Protection and computerized tracking systems are
just some of the industry innovations we’ve developed to help make your move go smoother.

Allied’s goal is to provide you with the best quality of service in the moving industry. Bar none.
So, we offer you the Quality Alliance, a cohesive team of agents, drivers and employees striving
to meet standards that rank as the most comprehensive in the industry. And, unlike other
movers, we provide tangible evidence to support our claim. Regular customer satisfaction
surveys not only tell us that customers rate their moving experience as ‘excellent,’ they also
provide the information we need to maintain and improve each area of service.

So relax a little. Let Allied carry the load.

PLANNING YOUR MOVE

a house full of memories.
no time for worries.
a plan to carry you through.

You can’t help but make
the right move with Allied.
Because we know the significance of moving in our customers’ lives, we’re glad to provide
whatever information and guidance we can as you consider your options.

To help you better understand what we offer and how that compares to other companies,
we’ll assign you your own Personal Relocation Consultant, an experienced person with the
know-how to help you through the entire move process.

Your Consultant will develop a timely, accurate cost quotation, as well as a reassuringly
thorough Personal Moving Plan where all expectations, deliverables, timing and costs are
clearly spelled out. In-home electronic surveying and inventory systems available through
most Allied Agents provide even quicker, more accurate, easier to read estimates.

In addition to helping with planning, your Allied Consultant will also be there for you throughout
the whole move, providing information and reassurance at every turn. You’ll be so relieved to
have such a great resource during this busy time that you may start to think of your Consultant
as, well... a member of the family.

PACKING YOUR HOME

stacks of unpacked CDs.
countless unread books.
no unwanted headaches.

Enough said…
let’s get PACKING.
Since Allied offers such a comprehensive range of services, you’ll get exactly the kind of help
with packing that you want, tailored to your needs, your schedule and your budget.

Full-Service Packing offers you complete convenience. Our experts pack all your
household items using the most up-to-date packing methods and materials in the
industry. If you need help with only breakable or high-value items like dishes, artwork,
glassware or particularly fragile furniture or mirrors, then our Fragile Packing service
is your best option.

To protect upholstered furniture from soil damage, Allied provides Stretchwrap Furniture
Protection, a strong clear plastic that covers and clings to furniture. We use it in every move
at no additional cost to you.

Packing everything yourself? Make the job as easy as possible. Ask your Allied Agent about our
affordable boxes and professional packing materials. You might also want a little friendly
advice, so we’d be happy to share our years of packing expertise with you!

You can relax knowing our Pack-and-Load Technicians are well trained professionals who
employ proven packing techniques to assure on-time, intact and on-budget delivery. In addition,
continuous follow-through from your Allied Move Team makes it possible to react to any
unexpected occurrences or changes in your schedule.

MOVING YOUR BELONGINGS

millions of miles.
years of experience.
professionals you can count on.

The road home…
We’re with you every step of the way.
Loading
Our proprietary system of tagging and tracking ensures that all of your possessions are
properly loaded, safely transported and easily accessible at your destination.

Tracking
Can’t relax until the truck pulls up to your new home? Allied’s on-line tracking system allows
you to check the status of your shipment from anywhere, anytime.

Unloading
As soon as your destination is reached, your belongings will be professionally unloaded with the
same care and attention to detail with which they were loaded. They will be carefully placed in
the right rooms to help you get settled in your new home right away.

Unpacking
Need help unpacking? Your Personal Relocation Consultant can help you meet any
requirements for unpacking at your new home.

YOU’VE ARRIVED

a brand new home.
a great new beginning.
the best way to get there.

The bottom line is we want you to be satisfied
when we drive away. So if you have questions
just ask your Allied Relocation Consultant or
visit us at www.allied.com

For more information visit
www.allied.com
or contact your
local Allied agent.

